Than hiru Diéen lwc Viet nam Hai ngoai

Pai hoi Hop mat 2011 @ Portland, Oregon, USA, 19 - 21 thang 8, 2011
va Du thuyén Princess/Sapphire Seattle-Alaska, 21 - 28 thang 8, 2011

Thong Bdo # 3 (Phan cruise)

Ngay 18 thang 7, 2011
Thua quy Thén hitu,

Phan E: Cruise Princess/Sapphire - Alaska

1) On-board credits: Nhu quy than hiru di biét, ngay tir dau, khi ching ta mua vé cruise di Alaska,
Princess Cruise da bdo trudc la sau khi 1én tau Cruise s€ tang lai chung ta, mbi cabin, mot sb tién gol la on-board
credits, US$100, nap san vao truong muc cuia ching ta ¢ trén tau. Pidu nay duoc x4c nhan trong cac invoices
cua mdi cabin khi Cruise thu 100% tién vé. Pay khong phai 12 tién mat, ma chi 12 mot khoan tin dung dung dé
mua ban hoac thanh toan cho cac chi phi trén tau.

Méi day, Ban t6 chirc ching toi bat ngd nhan dugc tin Cruise tang thém mot s tién credits phu troi cho
mot sb cabins, c6 cabin duge US$150, c6 cabin duge US$200. Ly do dugc Cruise giai thich dai khéi 1a cac
cabins dugc tang thém credits thuong la nhitng cabins c6 gié vé cao: cabins thugc loai categories cao, hoac
cabins thudong nhung tra gia cao vi mua vé sau khi gia sale da hét han, hoac phai di 1én mot category gié cao vi
khi mua vé loai gia thap da hét, v.v...

Théi thi, ai duoc nhiéu hon thi coi nhu nguoi d6 tring s6. Chung tdi ¢6 161 mimg cho cac cabins do.

2) S6 phong (Cabin number): CAc tai liéu chinh thirc cia Cruise, nhu Invoices, Confirmation letters, ...
dugc Cruise chuyén thang bang email dén quy than hiru, trong d6 c6 day du céac di kién can thiét. Cho ti hom
nay, mai chi c6 mot s6 cabins c6 s6 phong chinh thirc (cabin #), con nhiéu cabins khac chua c6 s6 phong. Ching
t6i s& theo ddi, va khi c6 s6 phong, s& chuyén ngay dén quy than hitu.

3) Check-in: Quy than hiru nén doc ki cac tai liéu, roi theo hudng dan cua Cruise (hoic theo bang huéng
dan caa BTC kém theo dudi day, muc 9) dé Iam thu tuc check-in online. Xin Iuu y: s6 Booking number chinh Ia
sb Reservation number ghi trén Invoices. Than hitu nao da c6 s6 phong thi c6 thé check-in cho dén chot, in ra
boarding passes va luggage tags. Than hiru nao chua c6 so phong, ciing ¢ thé 1am tha tuc check-in tir bay gio
dé dién cac chi tiét ca nhan, rdi khi tgi chd can phai c6 s phong (ngay trude khi két thic dé in boarding passes
va luggage tags) thi dimng lai. Khi nao c6 s phong, cac than hiru s 1am tiép dé hoan tat thu tuc check-in. Tuy
nhién, néu khong lam kip trude khi 18n duong, céc than hitu s& ¢6 thé 1am ngay tai bén tau, trudc gio boarding.
Trong trudng hop ndy, nhitng than hiru di ty tlc thang ti bén tau can phai dén bén tau that som."

4) Mang theo: Khi 1én dudng ra bén tau, cac than hitu nhd mang theo: hé so cruise, credit cards, passports,
ao jacket, 40 mua, giay di by, mi ndn, quan 4o tam, ... va nhé 1a khéng mang theo ban ui dién 1én tau, ...

5) An tdi: Nhém Vietnam Power Reunion (THDL) chung ta ciing an t&i lic 8:30 pm mdi ngay (dot 2, 2™
seating). An & nha hang nao thi hién BTC chua biét, BTC dang phdi hop voi Cruise dé xép chd ngdi va danh
riéng mot goc nao do6 trong phong an. C6 tin tac gi mai chling tdi s& phd bién sau.

6) Du ngoan trén bo (Excursions): Theo 16 trinh 7 ngay ciia chuyén du thuyén Alaska nay, thuong tau chay
ban dém, con ban ngay tau dung lai & cac dia dlem khac nhau dé du khach Ién b di du ngoan. Viée di du ngoan
trén b (land tour) nay la chuyén riéng cia mdi ngudi, mdi gia dinh, hay mdi nhém. Quy than hiru ty tim hiéu va
quyét dinh lya chon. C6 thé nghién ciru, quyét dinh chon lra va mua vé giit chd tour ngay tir bay gio theo tai
licu online cua Cruise. Quy vi ndo cd kinh nghiém, c6 thé cho khi 1én b méi quyét dinh lya chon va mua vé
tour, gi& vé c6 thé ré hon nhiéu. Quy vi nay nén Ién tiéng g6p y cho cac than hitu khac.

7) Sinh hoat trén tu: Chlng ta s& c6 3 ngay & trén bién, trong khi tau chay (ngay 22, 26 va 27 thang 8,
2011). Chung ta s sinh hoat chung tai phong Skywalkers Night Club (trén ndc tau), trong 3 ngay nay. Chuong
trinh sinh hoat sé& la khoang tir 1 ¢én 4 pm. Moi chi tiét sinh hoat s& théng bao sau.
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8) Lién lac trén tau: MGi ngay it nhat ching ta cing s& gap nhau ¢ phong énotéi. Co tin gi “nong géi” ching
ta ¢ thé théng bao cho nhau tai phong an, hoac quy than hiru nhan tin cho Ban t6 chuc (s€ pho bién s6 phong

cua BTC sau).
9) Hudng dan lam Check In Online:

GHI CHU : “Check In Online” nay la mét diéu can thiét, quy than hitu thir ¢é géng 1am. Néu vi ly do nao ma
lam khéng kip hay khong dugc thi ciing c6 thé 1am tai bén tau trudc khi boarding.”

Step #1 : M& email cua CruisesOnly
(hinh bén) c6 subject la “Final Payment
Confirmation” d3 dugc BTC chuyén
dén mdi nguoi ding tén cabine hdi dau
thang 6/2011.

Bam vao “Click here”, 1 window m&i
cé tén “Passenger Booking Search” s&
hién ra (hinh dudi).

Dién First Name va Last name. Luu ¥ :
ghi dang nhu tén ghi trén passport (coi
vi du trong hinh). Bim vao “Continue”
néu thiy c6 error message viét “We are
unable to find you in our database.
Please ...” thi thir hoan ddi vi tri cua
middle name. Vi du : “Dzung Trong
Nguyen” dbi lai thanh “Dzung Nguyen
Trong” hay “Trong Dzung Nguyen.

From:
To:

Else Ho Tan [elsehotan@hotmal. com)
Phat Motan; Daung Nouyen Trong; Thuan € Nguyen; hang_thuy 1@yshoo.com; thd, dhiéwm Bomad.com

Sent: Thu 6/5/2011 &01

CRUISESONLY

AMERICA'S LARGEST CRUISE AGENCY

Passenger Booking Search

Cruise Line:
Cruise Ship:
Destination:

1. Enter the passenger's legal first and last name.

First Name ki
“DZUNG TRONG

Departs from:
Departure Date:

NGUYEN

cone

P #3 NGUTEN, DZUNG TRONG Final Payment Confumation #6451393 - Princess Cruise - Sapphire Princess - MIINl;)

RUISESUNL

AMERICA'S LARGEST CRUISE AGENCY

June 07, 2011

Dear Mr. Nguyen,

Below you will find a link to a receipt confirming your final payment, as well as details of your
reservation. Please review all of the details and advise immediately (within 24-hours) if there are any
necessary changes or comections

Once the group is paid in full we will send you an email with instructions on how to submit the

] infe required for i and accessing your electronic documents,
Your cruise documents will almost always amive electronically (via email) which you can print at your
leisure. Please click here for further document instructions.

Thank vou for choosing CruisesOnly to help plan your group cruise vacation! Pack your bags you'll
be cruising soon! Have a fabulous time!

gew your invoice, reservation details and the tenms and conditions associated with

flans

»  Please visit our website to expedite your check.in process

+  You may have received multiple invoices, Please verify the shipping address on each invoice to
ensure items are delivered without delay

+ For credit card payments, please print, sign and retum the invoice

Additional Information

»  Want 1o get the hottest group deals as soon as they hit? ngn up for our groups email!
+ Visit the FAQ's section of our website if you have questi garding cabin assi
activities, insurance, etc, or give us a call

s, dining,

Regards,

Walt Schaffrick, Group Account Executive
CruisesOnly

Phone: 1-888-969-4768

Extension: 73815

Princess Cruise

Sapphita Princess

I-Might Alaska, Seattle RT
Seattie, Washington
Sunday. August 21, 2011

Why We Do This?
This step is necessary to protect your
data from unautherized access. By
asking lor your name we can match
your booking and confirm your
identity.



2. Step #2 : Bam vao “View invoice” va check box “I accept ...” trudc khi bam vao “Continue” (noi 3 mui tén do)

CRUISESONLY

AMERICA'S LARGEST CRUISE AGENCY

Booking Information

Cruise Line: Princess Cruise

Crvise Ship: Sappeere Princess
Désstinntion: THigrt Alaska, Seattke RT
Dapans fron Saattle, Washngton

Depamure Dase! Sundary, August 21,2011

1. Invoics an¢ ervation Detalls

The Adobe tmadher e nociassary 10 ew the stechad 1T you @0 not hise thg cunenthy instaled, #f can e downioaded e frae a1 Ihe Adobs websde

2 Travel Insurance

Piaase note that Travel Companion | ® is sotingl in your san. This is based on pravious communicasion in which
you opted to decline insurance.
Dezung Trong Nguyen Tnsurance Dectned |
Kimtharh Lu Nguysn nsurance Dackned

3. Terms andg Conditions

Printor Esiendly Version

Thork you vary much for youe busingss =
Cualty 355Uanca is wry mgonant to us. To answe the accuracy o your ciuise documents . ploase raview your braking detads. Shoua you . =/
netice an error of any kand please notfy your Group Acceunt Executwe immediately. Pay partioudar attention to spaling of names, acowracy of
dtes and aie cRy. Cruvse e Laems and condilions) of sale are found i Lheir brochure. Al Laxes sod goverrenent fees contained herein e
subgncs 1o changs at any time

Prices and Depaosits

8 AR~ gsesa B0 iaiss codBios o silhiissse Movos N sSuss = srod ose <pikTians

/ 1 accept the terma and condexns owtined above. \

Lan luot s& c6 2 windows mé ra :
e Mot cai “Cabin Invoice” (coi hinh trong step #3)
e va“Thank you for your information” (hinh dudi).

Trén window “Thank you (RUISESONLY
for your information” cé
méy Cél hnks (“Learn AMURICA™S LARGEST CRUISE AGENCY

More About Pre-Cruise Selection Saved
Forms™), néu quy than hitu

Cruise Line: Prncess Cruize
c6 bam vao thi sau Cl]ng Cruise Ship: Sapchire Pincess
- L. Destination: T-Ncht Nlaska, Seattle RT
cling dua téi Step #4, nhu Departs from: Seattle. Washinglon

mo ta dudi day. Do dé dé Depariure Date:  Sunday, August 21, 2011
nghi bo qua céc chi tiét
trong windows “Thank you

9 A - A Mlessa G0 001 hasfale L0 COMA us 1! yOu Nave amy Guashons. We Ingw you 316 (000ng Nraand b pour uposnung orusss wacshon M
e nay, tlep tLlC qua Steps n Ne planning of yous cruise
#3 va #4.

Thank you for your information.

Pre-Cruise Forms
Fill out your form before you kawe home.

A5 part of e new Barder Seounty Ad recentty enaded by the Unried States Covernment all ousse ines are now tegqured to cofect
PASSENYRNE POAr 0 2y cndise to o fram 1 Unted States

Leam More Atout Pre-Cruiza Forms



3.

Step #3 : Trong Invoice dé ¥ s6 Reservation number

CRUISESONLY

Cabin Invoice (6772228500546 )
Please Remit Payment and Customer Service Questions To:
1201 W. Cypress Creek Road, Ft. Lauderdale, FL 33309
Fax #: (407)551-1790

Order Information I lnvoice Date 06:07/2011
AMERICA'S LARGEST CRUISE AGENCY Order Number.. . .. 6461393 /
Reservation Number: . AJWVWH
: Cruise Specialist. ........  Wan Schaffrick
Thank you for choosing us, we appreciate your business b L P Chises
R e s eroters arele Sapphire Princess
¢ Service Questions: (888) 969-4768 select option 2 Trip Start Date/ End Date 08/21/2011 - 08/28/2011
sy SalDate................ Sunday,August21,2011
—Mading Address: No. of Nights of the Cruiso.. . 7
Dzung Trong Nguyen Itinerary:. . . .. .. .. Alaska - Inside Passage
1452 s Port of Embarkation:. ...... Seattle, Washington
' Port of Debarkation Seattle, Washington
Category / Cabin Type:. . J/Inside
Cabin No:, e 53 TBA008 Confirmed / Queen Or Twin
Dining Request.. % . Ci
Passengers Air City D - Proof of C:i
Dzung Trong Nguyen No Air Included T0 ensure the accuracy of your Cruise documents, please review your booking
e —n ; detads. Should you notice an error of any kind, please notfy Customer Service
Kimthanh Lu Nguyen No Air Included immediately

Step #4 : bam vao day https://book.princess.com/cruisepersonalizer/ s& thay hinh dudi. Dién chi tiét ca nhan.

M

PRINCESS CRUISES

escape completely:

Sign In | My Princess @ Lwu y : First name va

HOME  LEARN ABOUT QUR CRUSES (CHINDAND COMPARE CHUISES | HOW TOBOCK  PREPARS FOR YOURCRUISE  CUSTOMER CARE Last name gif)ng nhu

SEARDH Crusaes

CRUISE PERSONALIZER

Farsonaizing your crulse has never been easier to do. Simply log 1 below to get started
You mast be 18 years or cider % access Cruise Personalzer

ACCESS CRUISE PERSONALIZER

first Name [DZUNG TRONG

LastHame [NGUYEN

Oate ot Birth | Manth (o] Day [e] | voar []

Booking Kumber [LIWAVH]

I Vihat is ths? >>

Step #5: Lan luot bam vao “Passenger
Immigration” cua timg ngudi roi dién chi
tiét c4 nhan ké ca thé tin dung (credit
card).

Cruise xir dung chi tiét vé thé tin dung nay
dé phét hanh Cruise 1D Card.

Mbi ngudi c6 mot ID card, vira dugc ding
nhu boarding pass 1én xuéng tau, vira la
thé tin dung Shipboard Account dé mua
ban trén tau (néu co).

Step #6 : Sau khi hoan tat quy than hiru
c6 thé in Boarding Pass. Tuy nhién voi da

Step  #1. Boarding
Number la sb
Reservation number.
Sau cing bim vao “Sign
In” s& c6 window
“Cruise  Personalizer”
(hinh dudi).

CRUISE PERSONALIZER

All the details of your booking are here. Information ranging from your cabin number 10 boarding times. You
your traved agent will als0 be nolified by either emal mad, fax and/or phone regarding any updales of
hang tuding required d tation or medical advisories for your voyage. Noffications are also listey
in the Minerary section of the Cruise Py lizer and in the Important Nob ction of your Travel
Summary. We recommend you check the Travel S 1 dically for lant updates

PASSENGERS LISTED ON THIS BOOKING

Passenger Immigraton >> * Comp Pa 9 g > Compiate
Passage Contract >> Accepled  Passage Confract >» Accepled
A Reservasons >> K Opliond Alr Reservations >> [EEK Optianal
Special Requests >> Optionial Special Raquests >> Opbonal
Excursion Reservations >> ** Available Excursion Reservations >> ** Avadable
Lolus Spa Reservations >> Optonal Lotus Spa Reservalions >> Opteomal
Princess Vacation Prolection Optionat Pri Vacation Profech Opbonal
> >

Boarding Pass >> Review Status Boarding Pass >> Review Status

s6 ching ta, chua ¢ cabin assignment, trén boarding s& thdy muc “State room” con bé tréng. Luggage Tags
cling vay, chua c6 s6 phong State room. Do d6 tam thoi chwa can in ra.
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https://book.princess.com/cruisepersonalizer/

C6 thé doc Thong bao nay trén trang nha THDLVNHN tai http://thdlvnhn.net/DaiHoiHopMat/

Ban Té6 chirc Pai hoi Hop mdt THPL 2011 Oregon

TH H(:A) Té:m Phat, Beaverton, Oregon Tel: 503-641-7274 (H); 503-708-4800 (C)
TH Ho Téan Phuong, Beaverton, Oregon Tel: 503-524-7061 (H); 503-703-7959 (C)
TH Nguyén Cong Thuan, Camas, Washington Tel: 360-834-2463 (H); 360-393-0223 (C)

(Dia chi thu tin: Ms. Phuong Ho Tan, 14530 SW Weir Rd., Beaverton, OR.97007, USA)
(Email : elisehotan@hotmail.com; thdl.dhhm@gmail.com)
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